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No. | Description

Returnable with the Tender

Weight
(%)

1. Provide documentation for Major Supplier to submit a major service specification.

Service Specifications

Scoring
Detailed major service spec provided: 25%

Partly major service spec provided: 10%

25%

2. Provide documentation for Minor Supplier to submit a minor service specification.

Service Specifications

Scoring

Detailed minor service spec provided: 15%

Partly minor service spec provided: 5%

15%

3. Bruker detector

Supplier to submit a calibration certificate and

calibration/replacement capability to replace the detector.

Scoring

calibration certificate and proof of capability to
replace the detector provided: 15%

Only calibration certificate provided: 10%

Only proof of capability to replace the detector
provided: 5%

15%

4, Lead time for Call

Supplier to confirm on a company letterhead the

outs/replacement of parts lead time for call outs/ replacements of parts.

Scoring

3 days for call outs: 20%
5 days for call outs: 10%
10 days for call outs: 5%

20%

5. QEMSCAN FEI 650 service Accreditation and engineers experience

experience

Scoring

5 years’ experience based on CV: 25%

3 years’ experience based on CV: 15%

1 years’ experience based on CV: 5%

25%

Total

100%

Threshold

80%




